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Republic of the Philippines 
ENERGY REGULATORY COMMISSION 

San Miguel Avenue, Pasig City 
, , 

IN niE MATTI=R OF. ' .THE, 
APPLICATION FOR APPROVAL OF 
THE PROPOSED PREPAID 
METERING SYSTEM AND FOR 
AUTHORITY TO PROVIDE PREPAID 
RETAIL ELECtRIC SERVICE, WITH' 
PRAYER, FOR PROVISIONAL 
AUTI-\ORITY 

: }frWD 
Date: : 11.2. 11 pI: p~ 

I 

ERC CASE NO. 2011-001 PRES 

XE~ ENERGY SYSTEMS, INC. (XESD 
AND BATANGAS I ELECTRIC 
COOPERATIVE, INC. (BATELEC I), 

Applicants. 
x--------~-----------~--~-~-x 

, , 

NOTICE OF PU/3UC HEARING 

TO AL, L INTERESTED PARTIE, S: . , ,.. 

, i 
Notice is hereby given that on August 4, 2011, the Xen Energy System9' 

I 

Inc. (XESI) and the Batangas I Electric Cooperative, Inc. (BATELEC I) filed ar 
! 
i 

application for approval of the proposed prepaid metering system and for 
I 
I 

authority to I provide prepaid retail electric service, with prayer for provision~1 

authority. 

i 
In the said application, XESI and BATELEC I alleged, among others, thatl 

1. BATELEC I is a non-stock, non-profit electric cooperative organize~ 
and existing under and by virtue of Presidential Decree No. 2691

, a~ 
, amended, with office address at Calaca, Batangas. It has a franchis~ 

to: distribute electricity in the Municipalities of Agoncillo, Balayarl, 
Calaca, Calatagan, Lemery, Lian, Nasugbu, San Luis, San Nicola~, 
Sta. Teresita, and Taaland Tl1Y, all in the Province of Batangas; , 

Creating the "National Electrification Administration" as a Corporation, Prescribing its Power~ 
and Activities, Appropriating the Necessary Funds Therefor and Declaring a National Policy 
Objective for the Total Electrification of the Philippines on an Area Coverage Service Basi~, 
The Organization, Promotion and Dev,elopment of Electric Cooperatives to Attain the said 
Objective, Prescribing Terms and Conditions for their Operations, the Repeal of Republic Adt 
No. 6038, a,nd for other Purposes ' 

" 
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I 
. I 

2. XES I is a corporation duly organized and existing by virtue of the la~S 
of the RepublicoUhePhilippines (RP). Its principal office is located at 
Suite 412, Cityland Pasong Tamo Tower, 2210 Don Chino Roc~,s 
Avenue,Pio Del Pilar, Maka~i City;, I 

, I 
4. 1 XESI is a pioneering machine-to-machinE; and l'Tlachine-to-mobil~ 
" technology enabler and provider in the Asia Pacific Regio~, 

providing applications and platforms which support various industr,y 
segments in partnership with telecommunications operator$, 
system integrators, hardware and softwClre vendors and relate8 , 
application developers; I 

2.2XESI is a provider of prepaid electricity meters and the associateb 
support services; I 

I 
, . I 

3. They may be served orders and other processes through their counstpl 
Lachica and Associates Law Offices at their given address; I , 
; I 

4. The instant Application is filed pursuant to Section 3 of Rule 5 of thk 
"ERG's RLiles of Practice and Procedure" approved by the Commissioh 
on June 22, 2006 in its Resolution No. 38, Series of 2006, in relation t6 
the "Rules for Prepaid Retail Electric Service Using a Prepaid Meterin~ 
System:: (the Prepaid Metering Rules) approved by the Commission ir 
its Resolution No. 15, Series of 2009; . ! 

I 

5. The present Application does not require a new rate schedule, as thb 
, , I 

electricity rate to be applied is BATELEC I's retail rate as alreadw 
approved by the Commission. Hence, the present Application need 
not comply with the regulatory filing requirements for a rate case2

; I, 

I 
6. Prepaid electricity metering systems, while not new in other countrieJ, 

are yet to be implemented in the Philippines and in its regulatory 
setting. Thus, the Prepaid Metering Rules were issued by th~ 
Commission to provide residential customers a choice for their energy 
management strategies, enhance the operational efficiency qf 
Distribution Utilities (DUs), and promote Demand Side Managemerlt 
(DSM)3; ,.', • I 

7. BATELEC I proposes the implementation of a prepaid metering syste~ 
in order to reduce its; meter' reading costs as well as to improve it~ 
revenue managementisystem; I 

. . , 
i" i 

': I 

.8. They swbmit that, in a~ditipn" tbejmplementation of a prepaid rneterin!lJ 
system will also provide BATELEC I's residential customers with a~ 
~ffeGtive means of maraging ;their electricity consumption; I 

, 

2Section 5.1 , Prepaid Metering Rules 

3Section 1.1, Prepaid Metering Rules 

. I 

. \ . 

i 
, I . 
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! 

I 
I 
! 
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13.1 As opposed to postpaid customers who will only know the extent of 
! their electricity consumption through their bill at the end of ever} 

billing month, prepaid customers will be able to monitor their 
electricity costs on a real-time basis. • Consequently, prepai~ 
Cl1stomers can manage and budget their electricity consumptiot 

I more effectively; , . .: I 

!.2In, addition, prepaid c,ustom"ers may purchase electricity credits i~ 
amounts that are reasonably small and better suited for household! 
budgeting, in view of the limited disposable income of the commor 

! Filipino household; 'I 
8.3Indeed, goods and services in reasonably small quantities available 
I for reasonably small costs have proven to be best suited to th~ 

needs and financial resources of the common Filipino household. 
The Commission may take judicial notice of the prevalence of th~ 
purchase of household products in sachets or in small amounts, ndt 
to mention the popularity and Wbiquity of prepaid mobile phon~ 
credits; 

9. Thus, each prepaid Gustomer can actively anq conscientiously monit9r 
and manage his electricity consumption to lower his power costs ana 
ensure that such costs are at a level he can afford; I 

10. [V1oreover, the implementation of a prepaid metering system enhancel 
the operational efficiency of BATELEC I by obviating costs in relatio~ 
10 meter re, ading" billings and collections, uncollectible accounts

l
', 

[,

1 ilferage, among others; • , 
, I 

11. n addition, prepaid metering helps address other concems such a~ 
reSidential customers who are unable to pay' their bills or hqve been 
found guilty of illegql use of electricity, and the common lessor's risk 9f 
lessees absconding and leaving behind unpaid electricity bills; I 
i ' , , I 

12. Thus, recognizing the need to enhance both the energy manageme1t 
of residential customers and BATELEC I's operational efficienc~, 
Applicants propose to implement a prepaid metering system fdr 
BATELEC I's customers; " I 

. , 
13. They propose to utilize XESI's prepaid metering system to provide 

Prepaid Retail Electricity qervice to BfI,TEL!':C I's residenti~1 
customers. Applicants submit ' that, as ,discussed extensively 
rereunder, the proposed prepaid metering system complies with the 
releVqnt reql1 irements under the Prepaid Metering RlJles; I 

,3.1 As discussed below, X6SI's prepaid iTletering system utilize~ 
i internet and mobile phone platforms to effect accurate reql-time 
I crediting and consumption of prepaid electricity credit, an~ 

provide easily acces"ibleireal-time prepaid credit information for 
the benefit of both the customers and the distribution utility; 'I 

, ,!:" '" I 
'. , " ;:., I • I 

I 
, I 
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!13.2 In . order to ensure accessibility, reliability and custom'lr 
; convenience in the distribution of prepaicj electricity credit, XESI'ls 
: sYStem utilizes the, same platform used in the distribution <pf 

prepaid mobile phofje credit that rE;laches practically every sari
sari store level; 

14. The XES I Meters. Applicants will utilize Form 1 Sand 2S mete~s 
(XESI Meters). The XESI Meters comply with all the relevamt 
~equirements of the Prepaid Metering Rules; . 
! . 

h4.1 The XESI Meters have the capability to load purchased credi~, 
I display real time information on how the load is being consume~ 
I and. to give a warning that the load is close to zero providing a 
I positive buffer before electricity is automatically disconnected4

; 

j 

~4.2 XES I Meters duly certifieq. The XESI Meters comply with th@ 
I standards pf the American National Stardards, Institute (ANSI)J

I
5 

i The Meters have also passed tests conductecj by the Metering 
i Division of the Commission6

; 

14.3 Energy management by residential ,customer. The XE~I 
Meters enable customers to effectively monitor ancj manage thef 
electricity consumption by monitoring real-time informatio 
reflected on a Liquid Crystal Display (LCD) screen, whic 
replaces the need for costly human meter reading. The LCID 
screen shows the following7

: 

a) the current balance in pesos and cent<3vos; 

b) the time and date; 

c) the customer's previous thirty (30) day-period consumption; 

d) the number of days into the current period; 

e) the consumption into the period in kWhr; 

14.4 In 'addition, under X$SI'8 system, the customer may access hi~ 
prepaid credit balance at any time through Short Message 

. Service (SMS). Upon registration as a prepaid electricit~ 
customer, the customer is given a' username 'and password t~ 
access account history online. Als?, the customer may register 
his mobile phone mjmber for SMS: notifications. The custome 
rnayalso access a virtual bill,·ttan·saction history and all othe 
relevant details of his; account over t~e internet at any time; 

! I 

41n compliance with Section 1.3, Definition of Prep <lid Metw, Prepaid Metering Rules 

'In compliance with Section 2.2, Prepaid ry1~tering Rules', 

6 1n compliance with Section 2.3, Prepaid Meterin9' Rules. . 

71n compliance with: Sections 1.3, 2.2 and 2.4, pr~paid Metering Rules 
! I " , 

,i . I 
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I .. " , 'I 
14.5 In order to provide sufficient warning to the cllstomer, the Meters 

have a red Light Emitting Diode ("LED") light that flashes if thb 
:. remaining credit is aU?bP50and below .• The customer may alsp 

opt to receive automatic low credit balance alerts via SMS once 
" his credit drops to PhP50.00 or pelow

8
; l 

14.6 In addition, in order to facilitate the customer's management of hi 
, energy utilization, XESI's system ensures that he is duly informed 
i.' of the relevant details of his prepaid account, including each 
i' purchase of prepaid credit, and that he has a record of the same;1 

:14.7 In"stallation of XES I Meters., The XESI M,eters are weatherproif 
:' ",nd can be easily installed, whether indoors or outdoors9

; 
I ' , I 

15. As discussed, the XESI Meters clearly comply with all the releva~t 
requirements of the Prepaid Metering Rules, and may thus be utilize/:l 
for the, implementation of the prepaid metering system. Th~ 
Commission's approval would greatly facilitate the provision of prepaid 
retail electricity service by Distribution Utilities (DUs);, 

16. APproved retail rate effectively applied. Applicants propose that th? 
tate to be applied to prepaid electricity customers shall be the actual 
cost of electricity service at the time of consumption W The actll~1 
cost is BATELEC I's retail rate approved by the Commission, the samy 
rate paid by postpaid customers. Such rate is the only rate that is fair 
flnd beneficial to the prepaid electricity customers since the electricity 
sEjrvice that BATELEC I will extend to them will be equivalent to th~ 
amount of the credit purchased; 

16.1 Notably, however, the actual cost of electricity service at the timy 
of consumption is not known yet or determinable at such time. J.t 
is only after the end of the billing period that BATELEC I will hav~ 
the information necE\ssary to' determine the retail rate for suc~ 
billing period, which information inclUdes the generation charges

l
, 

power delivery service charges, and the like. Information like the 
said charges will be known to BATELEC I only when it rE:lceive~ 
the billings from its power suppliers and the transmission service 
provider; 

16.2 Given the foregoing, i it is appropriate to apply the best available 
, rate, that is, a rate th:at that most cJoselyapproximates the actu~1 

cost at the time of cqnsllmption. The best available rate may be 
I' BATELECI's niost rep'erif available 'rate, which is likely the retai,l 

rate of the previous ,billing pE:lriod or the second previous billin0 
period; ! ' I,: I 

I , 

Iii 
.! I 

! l 

Bin compliance with Sections 1.3, 2.2 and 2.4, Pr~pai<j Meterinb Rules 

91n compliance with Section 2.4, Prepaid l\Aeterin~ Rules f 
10ln compliance With Section 2.6, Prepaid M!,,!enn~ Rules I 

j -: t! 

. i 
! 
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16.3 However, there may be a difference between the best availablp 
rate and the actual cost. Thus, there is a need to make 
appropriate adjustments when the actual cost is determined tp 
ensure that any over-recovery resulting from such difference on 

" the part of BATELEC! is effectively credited to the customer anb 
, conversely, any urider~recoverYis recovered by BATELEC I; 

I 
16.4 With the adjustment,' the customer ends up paying the actual 'cost 

of electricity serv, ice., The application, of the best available ra,te ~t 
the time of electricity consumption as well as the necessary 
adju$tment to cOrrect any over- and linder-recoveries can be 
easily and securely implemented by XESI's system; I 

17.Thus, Applicants propose that the best available rate at the time df 
electricity consumption be applied, subject to the necessa~ 
adjustments at the end of the billing month; I 

. I 
18. Applicants submit that the actual cost of electricity service at the time 

. ',I 

of consumption should be applied to prepaid electricity transactions, 
instead of the rate current at the time of the purchase of the credit a~ 
indicated in the Prepaid Ivletering Rules; 

18.1 The rate at the tim,e Of, credit purchase does not reflect the actu~1 
. ! cost of electricity service. If such rate is applied, both BATELEC il 

and the prepaid customers are exposed to the risks of ratip 
fluctuation. This Will result in over-payment on the part of thj' 

i prepaid cllstomers or under-recovery on the part of BATELEC I; I 

18.? In contrast, the application of the rate at the time of consumptio~ 
, not only rE?flects the actual cost of electricity service, but will als<D 

obviate the risk of rate fluctuation. It will also be fair an~ 
beneficial: to the t:;ustomers since the electricity service th~t 
SATELEC I will extend to them will be equivalent to the amount 
spent. In the end, it will protect the interest of both th$ 
customers and BATELEC I; 

19. Implementation of lifeline rate. The lifeline rate under Section 73 or 
Republic Act No. 9136 will be implemented for prepaid customers.11 t 
prepaid customer who does not reach the relevant electricity 
consumption threshold at the end of a billing month will receive the 
appn?priate rebate in his prepaid electricity credit; I, 

. . " I 
20. Utilization of well~e?fii\blished and proven' prepaid credit 

distribution chanmHs.:'if';s ph:Md'Llsly discuss\3d, Applicants will mak~ 
prepaid electricity credi\'~vailable to BATELEC I's customers through 
the same means and u~rng the sa~e retail channels as prepaid mObil11 
phone credits; , I : • 

I : 
: I 

, ' 

; i 
, ' 

I , 

" In compliance with Sections 2.1.8 anq 4'.6 I?repaid Metering Rules 
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21. Applicants submit that the retail distribution and sales of prepai!::l 
mobile phone credits is already well establisheq and widely used, anti 
has proven to be a very effective means of distribution of prepaiti 
credit; 

, , 

22. T~e utilization of the same· retail channels ensures the effective 
distribution of prepaid electricity credit, and facilitates the promotion cif 
the Prepaid Metering System as well ElS cLjstomer acceptElnce anti 
convenience; , I 

", . I 
23. P\irchase of prep!\id electricity credit, Postpaid electricitY 

customers are issued billings by BATELEC I after the end of the billing 
month for electricity consumed within that billing month. [The 
c;ustomers then pay their bills at BATELEC I's office or payme~lt 
c;enters. In contrast, prepaid electriCity customers purchase electricit 
credits which are "loaded" in their respective accounts, much in th 
sElme way as one purctlElSeS prepaid mobile phone load for his prepaiti 
phone account; I 

I 
, , I 

24. The prepaid load credited to the customer's account is applied to hi~ 
electricity consumption on a real-time bElsis, similar to the applicatioh 
qf mobile phone credit when the customer makes phone calls or sendk 
tel<t me~sages; I 

25. The PLlfchase of prepaid mobile phone credit is subject to a nomin~1 
fee to cover, among others, the costs of distribution of credit to retailers 
or sari-sari stores. Often, the fee varies from sari-sari store to sari-sati 
store, depending on the retailer; 

26. Similarly, prepaid electricity credit is subject to a nominal fee lower 
thfln' the transaction fee of mobile phone providers. As explaine<Il 
previously, the credit shall be applied to the actual cost of electricity 
only.: The nominal fee, on the other hand, covers the cost of retail 
distrib4tion of credits, the management and operation of the prepaiffi 
metering system, among others; .•.. I 

27.A<;c,!!s13ible prepaid elElctriciW credit. Applicants submit thalt 
convenience for the customers and accessibility of prepaid credit for 
pqrchase EIre critical to the successful implementation of PRES; . I 
:: I 

27.1 To ensure convenience and accessibility to all customers, prepai~ 
credit will be made available through retailers, such as sari-sa~i 
stores, as well as at BATELEC I's main office and payment 
centers.12A prepaid electricity customer need only go to th~ 
neighborhood sarifsqri store to purchase credits, in the same way 
as he would mobile phone credit. Unlike postpaid customers, he 
will not need set aside time i3nd incur transportation costs to go t~ 
BATELEC I's Offic~\or payment centers; I 

. : , i 

, 
: I 

;, 
, 

; : .. j .:)! .". 
12ln compliance with Section 2.1.10, prepaid Met .. rin9 Ru!es 

, I ' 
. ", 

:. :i . ! 
.: :: 
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27.2 Unlike postpaid customers, a prepaid customer will not need to do 
. to BATELEC I's office or payment centers during working houfs 

and queue to p;3y his electricity bills. He only needs to go to the 
neighborhood s~~i-sari store at his convenience, saving time anb 

.' . transportation costs; 
• j • ,',' '.1 i. 

28. Credit in reasonably small increments. PrE,lpaiC\ credit will be madle 
available to customers at the, PhP100 increme .. nts.13 Applicants sUblit 
that PhP100 is reasonably affordable to customers; 

29. Manner of purchase and crediting to account. 14 Under the XE~I 
system, the purchase and crediting of prepaid electricity accounts akin 
to the prepaid mobile telephone service; 

29.1 Similar to the purchase of prepaid mobile phone credit ""here thle 
customer informs the retailer of his mobile phone number anp 
makepayment, all the prepaid customer has to do is give thle 
retailer his meter number and pay for his prepaid credit. Also, 
the retailer or sari-sari store attendant processes the transactior 
flnd credits the customer's account by way of SMS using his 
mobile phone; 

2!;l.2 Confirmation of credit purchase.15lf the customer registered hi;s 
mobile phone number with the XESI system for SMS notificationl , 
the customer shall receive confirmation of the purchase of credit 
. by way of an SMS showing the following i.nformation: 

ia) Name of distribution utility, e.g.,BATELEC I; 

b) Transaction N!-Imber; 

fC) Date and time of purchase; 

d) Meter identificfltion number; , 

i : e) Name of customer; 
, , 
if) Load amount;an<;l 

, . g)' /'lumber of transactions in the same month; 
, 

.. 
29.3 In addition, the customer may, if he so desires, obtain Cjt 

! BATELEC I's office a written confirmation of the credit purchase 
and of any other aspect of his account; 

f' ~. . 

i 
i 

• T 

~ : . : : 1 ' 

131n complia~c\3 with Section 2.6, Prepaid Meterirg Rules 

"In compliance with Section 2.1.5, Prepaid Met~ring Rules' 

"In complianc~ with Section 2.7, Prepaid Metering Rules' . 

. 'I 

. 
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29.4 In addition, as 'previously.' mentioned, the customer may acce~s 
his account deti3i1s anytime through SMS or through the interner 
He may also view the details of his account on the LCD screen on 
the meter itself; I 

30, While the Prepaid Metering' Rules require a printed confirmation ,f 
crl'dit Pwchase,16Applicants propose the utilization of SMr 
confirmation as discussed above;· I~ 

30,1 It is clear that the purpose of the requirement is to ensure that the 
customer is duly informeq of the relevant details of his purchas:e 
of the prepaid credit, and that he may have a record of the samtjl. 
However, printed confirmation is more appropriate for credit 
purchases made at BATELEC I's main office or payment center~. 
It is not necessarily appropriate for credit purchases mad1e 
through retailers; 

30.2 For prepaid mobile phone credit purChases, retailers. are milt 
required to issue written confirmations in behalf of th~ 
telecommunicatjons companies. Instead, an SMS message i's 
transmitted to the mobile phone subscriber confirming and statinb 
the details of the credit purchase; 

30.3 Should written confirmation be requjred, credit cannot be madr 
, available throug. h retailers. As discusqed, availab. ility of cr.edlt 

through retailers provides the accessibility and convenience or 
the part of the customers that is crucial to the successful 
implementation of any prepaiq metering system. Without suc~ 
accessibility and convenience, an effective and successful 
prepaid metering system is not possible; I 

30.4 Applicants submit that confirmation of credit purchase throU9~ 
SMS, complemented by easy and immediate access to accou~ 
informat. ion, also th,ro. ugh SMS, a.nd the .oPtion of obtaining writte 
confirmation at BATELEC I's office sufficiently ensure that th 
interests of the customers are protected. The objective of the 
Rules to ensure that the customer is duly informed of the releva~t 

. details of his credit purchase anq that he may have a record of 
the same are more than adequately met; l 

31. Moreover, the distribution and sales of prepaid credit through retailer 
obviates the need for BATELEC I to issue billings and collect payment~ 
from the customers, thereby reducing costs and enhancing operationdl 
efficiency; 

. .. ~. :.' ~ -... : . 

32. Non"interruption of se~ice during off"hours.17 Electricity service is 
interrupted when the cuqtomer runs out of prepaid credit despite Im,+ 
balance warnings from his meter and through SMS. However, service 
shpuldnot be interrupted if the customer runs out of credit becaus~ 
there is no credit available for purchase; , 

16Section 2.7, Prepaid Metering Rule~, 
17ln compliance with Sec;tion 2.(l, Prepaid M",jering Rules 
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32.1 XESI's system shall be programmEld not to interrupt the electric 
.. servic;e during hours when retailers C!nd BATELEC I's office anld 

payment centElrs are closed ("off-hours"), even if the customer 
runs out of prepaid c;redit; 

32.2, The customer m?y still avail of electricity service until the time he 
! can already purchase electricity crEldit, or when the retailers ~r 
• BATELEO I's office and payment cElnters. During off-hours, the 
i customer may incur a negative balance in his credit, which will ble 
Inetted out once he purchases credits; 

32.3 BATELEC I will not need to incur the costs of maintaining at leaTt 
one outlet for prepaid credit open 24 nours a day for purchase Gf 
prepaid credit, which costs will necessElrily be passed on to its 
customers; 

33. The foregoing arrangement ensures electricity service is not 
interrupted by reason of unavailability of electricity credit, while at thb 
samEl time obviating the necessity of a<;lditional costs on the part cif 
BATELEC I; 

34. Wnile the Prepaid Metering Rules require that customers shall have 
easy access to prepaid credit 24 hours a day,'8 Applicants propose thb 
foregoing arrangemef]t to ensure that the customer's rights are morb 
than adequately protected; 

34.1 It is clear that the policy objective of such requirement is to ensure 
that a customer will not suffer an interruptiOf] of service due tb 
!unavailability of credit for purchase; . 

34.2 Applicants submit (hElt the foregoing arrangement ensures th~t 
such o.bjective is .met, while at the s?me time obviating th.r 
necessity of additional costs on the part of BATELEC I I~ 
maintaining a sales outlet twenty-four (24) hours a day, which 
costs are necessarily passed on to the customers. In additiod, 
the arrangement is more beneficial af]d convenient to thk 
customers, since they will no longer be cOf]strained to travel to thk 
sales outlet at u[lgodly hours only to' purchase credit; 

35. SMS notifications anq services. As mentioned earlier, upo~ 
registration as a prepaid elec;tricity customer, the customer may 
register his mobile Phone .number for .SMS notifications and other o· . . -, . . - - _ _ . _ ,,' -,' . I,. _ ~. . .' " . , . , -' - .• -. I 
SMS-based services provided by XESI's system. To address the 
necessary cost of such services af]d, at the same time, ensure that th$ 
customers are not Unduly burdened, the SMS services are subject to ~ 
per-SMS fee that is riot greater than the fee imposed by mobile phon I 
operators for similar value,C!dded services; 

. i 
, 

'" _l I. 

1BSection 2.8, Prepaid Metering' Rules'" I 

, I. " • 
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36. Notific<ltions of unbundled' ch<lrges. In order to inform prepaid 
customers of the unbqndled ~omponents ofBATELEC I's prevailinl~ 
retail rate,19BATELEC I ShClII' post a printed itemization at its mailn 
office and payment centers, Clnd shall furnish Cl copy to a reSidentijl 
cqstomer upon hiS request. In addition, the It',emization shall be easi y 
ac;cessible by the prepaid customer online;, . 

i I 

37.!Terms <lnd conditions of service. A summary of the terms and 
conditions of service to customers is attar;hed hereto as Anne~ 
"F,"2oln addition, the procedure that BATELEC I seeks to apply in the 
conversion of customers from post-paid to prepaid service, and ViC~
;versa, including the refl.(nd and payment of the bill deposit is containetl 
'in Annex "G" hereof1; . , 

38. Monitoring <lnd compliance with reportorial reql!irements. XESI'f. 
system enables BATELEC I to easily and effectively monitor all prepaitl 
metering transactions and electricity consumption, and maintpin an~ 
access records of the same. XESI's system provides BATELEC I witr 
real-time online interface for monitoring as well as record keeping over 
at least the preceding two years22; , 
! ! 

39. X~SI's system greatly facilitates BATELEC .I's compliance with thy 
Commission's record keeping2r and reportorial requirements,24 as we,ll 
as customer requests for account information and records. 2s With 
XESI's system,' the required information is readily available and may 
be easily extracted in a matter of seconds, thereby reducing 
administrative costs and enhancing operational efficiency; 

40. Recovery of cost of meters. Under Prepaid Metering Rule~, 
customers shall not be made to advance the cost of or purchase the 
prepaid meters. Prepaid meter deposits shall not be collected fromth~ 
customers; 

41. As the cost of prepaid meters constitutes capital cost on the part of 
BATELEC I, it is thus proposed that such cost be recovered in thk 
sam~ manner as other capital costs, SUbject to the filing of th~ 
appropriate application )Nith the Commission2 ; 

.. , 1'_j'"' .;,.,.;,_,.,. 

191n compliance with Section 5.2, Prepaicl Metering Rules 

2°ln compliance with Section 2.1.6, Prepaid Metering Rules 

2l 1n compliance'with Section 2.1.11 arid in accordance with Section 2.10 and Article III. Prepai, 
Metering Rules', ; " 

22ln compliance with Section 2.1.3, Prepaid Metering Rules 

231n complia~ce with Section 2.9. Prepaid Metering Rules 

241n compliance with Article IV, Prepaid Metering Rules 

251n compliance. with Section 2.9, Prepai~ Metering Rules 
261n compliance' with Section 2.1.7, Prepaid Metering Rules' 

; 11 '/. I 

:i: 
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I , 

I , 
42_T'lrget date for impl~me,ntation_ BATELEC I intends to offer and 

P, rp, vi,d,e PRES to its ,custpmers within,. a reasonable time from t1'e 
i!'lsuilnce of the appropriate quthority by the Commission27

; 

, ! 
" I : 

43, Information campaign. In order to inform its customers of its offer to 
provide PRES such ,that they may make informed decisions dn 
w~ether to subscribe to the said service, BATELEC I will, \Nith t~e 
aS,sistance of XESI, undertake a program to duly inform its customers 
oNtie various aspects of the PRES28

; , , 

! .1 

44. Pilot Tests. In order to ensure thqt reliable implementation of tHe 
Prflpaid Metering Service, Applicants have successfully conduct~ld 
pilptruns of the system ending on June 03, 2011; I 

45. U:~d~r the Prepaid Metering Rules, 29the Commission may allow In 
exception from any proVision of the said Rules where good reaso:n 
appears and if such exception is in the public interest and is nmt 
contrqry to law, rules and regulations; l 

46. For Ihe reasons extJnsiVelY discussed above, Applicants move for a 
eXY~,Ption from the provisiOnS of the s, aid Rules, part,icularlY Section 2.'~ 
on t~e application of the rate at the time of credit purchase, Section 2'1', 
on the requirement pf a written cOflfirmation of credit purchase, anp 
Section 2.8 on maintaining q sales outlet for twenty-four (24) hours a 
day, as well as other proVisions 'to which the proposed prepai~ 
metering system and; its implementation may be inconsistent with; 

47'Pflrenthetically, Applicant XESI mC\nifests that it has instituted fl 
'PIPndirg petition to initiate rule-making30under Section 21 of the ERC's 
Rules of Practice anc;J Procedure, the cause of action thereof being tb 
WeGt amendments, to the Prepaid Metering Rules, including th~ 
proviSions abovementioned; 

: i 

, , 

I! 
i i 

I: : 
, 

ALLEGATI9NS IN SUPPO~T OF THE PRAYER 
; i FO~ PROVISIONA~AU'n10RITY 

I ,. , , , 

, il 
48. They seek to offer ~nd provide the! IPr~paid Metering System at the 

_ i"arliest possible tim¢ in orqE:lr-JQ proyide,BATFLEC I's customws wit~ 
an Elffective, convenient', and affordable means of managing their 
~ner9Y consumption; , 

271n compliance with Section 2.1.12, Prepaid Metering Rules , 

28 ln complianc~ with Section 2.1.13, Prepaid fv1etering Rules i 
29Section 7.1, Prepaid Metering Rules , : 

30 ERC Case No, 2010-010 entitled "In the Matter. of the Petition for the Amendment of the Rules 
for Prepaid Retail Electric SelVice Using a Prepaid Metering System, Approved by the HonorablJ 
Energy Regulatory Commission in ERC:Res~/,uti:n No. 15, Se~ies of2009" I 

,.,; 

I 
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p~eJ:~ o~::;~,-:e -cost -of -l:c~idt~erJi:e re~-re:e~ts-:--necess:ry~mo~t~~~-
fina~cial burden to every household, particularly those with limited 
sper)ding capacity:' ,Thus, jt woulq greatly benefit the customers. :Of 

. BA~ELEC I to avail of, at the earliest possible time, a means by whH];h 
to f3ffectively monitor and control their power consumption, and pay f6r 
the Same through means easily within their spending capacity; 

I 

50, In abdition, the implementation of the Prepaid Metering System entails 
significant preliminary work to estaplish the system and retail netwo~k, 
as vi. e. II as to conduc.t an inforrnation campaig ... n to sufficiently appri11 e 
the customers of the Prepaid Metering SerJice; 

i " 

i 
51. The issuance of a provisional approval by the COmmission will greatlY. 

fClcili,tate the conduct of Sllch prelirninary work and ensure t~e 
availability of the Prepaid ~etering qystern to BA TELEC I's customers 
at ~hf:l soonest possible time; and ; 

I, 1 

52. T~e* pray that the Commission immediately issue an Order grantin,g 
prcpvisional approval of the present Application, including the prayer fIDr 
exception from certain provisions of the Prepaid Metering Rules so th1t 
theY can already implement the proposed Prepaid Metering SystertJ, 
an~ i after due hearing, renqer a Decision making such provision11 

1 
approval permanent. 

I 
I 

I 
i 
\: 
I, 

Th' c+m;";,, h" ,,' th' 'pp"e,"oe fo' ;0;"[ h,,,;", , ~p"';t0r 
presentation, ~re-trial conference and evidentiary hearing on October 12, 201 r 
(Wednesday)' at three o'clock in the afternoon (3:00 p.M.) at the ERe;; 

Hearing ROOm, '15th Floor, Pacific Center Building, San Miguel AvenuJ, 

Pasig City. 

All pe~spns who have an interest in the subject matter of the proceeding 

may becom~. ~. party by filing, at least five (5) 9ays prior to the initial hearing an1 
, 1 . i ' I 

subject to t~e !!requirements in, tbe ERC's RlIies of Prqctice and Procedure, a 
: .. ',' ~ "-' "' '~ -i i" ~', -~ - ., -L, • ... , • , - , " • I 

verified petit1o~ with the Com1itsion giving the docket number and title of thi 

proceeding ~nr ~tating: (1) th,: p,etitioner's name and address; (2) the nature ~f 

petitioner's intirest in the SUbject ~atter of the proceeding, and the way an1 

manner in which such inter~st is affected by the issues involved in thJ 

I
'· I.'. • .' . . I I, . 

proceeding; and (3) a statement of the relief desired. 
I· .. .. • ,. , 
!: 

i 
; i.: . 

i 
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, !. , 

All :other persons who nifty want their views known to the Commission wi h 

respect tJ ~hei, subject matter~fthe pr9ceeding may file their opposition to t~e 
, ',' - - - - I 

application or, comment thereon at any stage of the proceeding before tHe 

applicants cO~clude the presentation of their evidence_ No particular form lf 

oPP"i'01 b' romm,m ;, rnq,i'," , bot th, do,"moot: i,tt", m w,'iog 'hO+ 

contain the' n~,me and address of such person and a ?oncise statement of the 
i : 

opposition or qomment and the grounds relied ypon_ 
I ' 

- I , 
: 

, , , 
All sucll per::;ons who m~y wish to have a, copy of the application mjY 

request the applicants, prior to the date of the' initial hearing, that they be 

'"mi,,",d "'h , copy 01 th' 'ppliffitiOO, Tb' 'ppii"o" '" h,rnby direct,d t 
furnish all thqse making a request with copies of the application and ifs 

,ltachm'"", ~"bj,,, to' rni~b"m'm'"t 01 ,~,o",bI' photocopyiog 00',' 
Likewise, any I, such person rriay examine the application and other pertine t 

, i 
, i ,:' ' 

records filed:yvith the Commissipn during the usual office hours. 
i I 

I 

i 

WITNE~S, the Honora91:El Chairperson, ZENAIDA G. CR~Z-DUCUT, ani 

the Honorable :Commissioners, MARIA TERESA A.R. CASTANEDA, JOSE 01' 

REYES, ALFREPO J. NON, ?nd GLORIA VICTORIA C. YAP"TARUC, Energy 
. i 

Regulatory Cor:nmission, this 1 ~th day of September 2011 at Pasig City. 

I 
i 
i 

i ATTY. FAA_ CIS SATURNINO C. JUAN 
I E ecutive Director III 

i 
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